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A resource made by:
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How to identify
2SLGBTQIA+
friendly
websites online

This resource will guide you
through the process of
identifying 2SLGBTQIA+
friendly online resources. As
an example we are going to
focus on the organization
Rainbow Faith and Freedom.  

How to use this guide:

Information will be presented step by step through coloured
textboxes such as this one!

Screenshots of website pages will be
outlined in blue. Note: your results
may look different depending on
which web browser you are using
(e.g., Google Chrome, Firefox, Safari
etc.). We are using Google Chrome for
this guide.

To help you follow along, the link for
the website page will be on the side in
orange boxes like this one.
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Organization information including a
description, website links, contact

info, other social media etc.,

How do we verify whether an organization is 2SLGBTQIA+ friendly?

We can start by visiting the organization's social media pages to find
information on the organization and view their recent news items. For
example we can start by going to Rainbow Faith and Freedom's Facebook
page.

The "About" section with the organization's contact info is outlined
in green. The News Feed section is outlined in red. 

https://www.facebook.com/rainbowfaithandfreedom 2
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Be careful when navigating yourself to an organization's website from their social
media. Clicking directly on links may potentially land us on sites where we don't feel
safe or comfortable. Or we might find that we're not engaging with an 2SLBGTQIA+
friendly resource. 

We should conduct more research online before messaging the organization
or visiting their website to ensure this is an appropriate resource for what
we're looking for. 

Don't click direct links

Find more information using your web browser

Before navigating directly to a website, open a
seperate tab in your browser to search for
information about the resource. Type the
organization or resource name into the search bar.
Here we are using Google.

https://www.google.com/
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Sometimes there will be
advertisements at the top of search
results. They will likely be marked
"Ad" so be careful when reading
over the results.

You will be redirected to a page listing
search results with further information
about this organization. 

https://www.google.com/search?
q=rainbow+faith+and+freedom
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Looking at independent resources
Before going directly to the site, we might want to
review independent resources to verify the information
on their website and Facebook page. Let's look
through the search results.

Here we have a link to an
article published by
GlobeNewswire, a third
party source where we can
look for information.

TIP: 
When navigating online and
clicking links, use things like news
outlets to see what information
exists outside of the self-
published resources on an
organization's website.

https://www.google.com/search?
q=rainbow+faith+and+freedom
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We can review the article to see if it
aligns with our goal of finding an
2SLBGTQIA+ friendly website. In this case,
their mission aligns with what we're
looking to find on their site.

Finding additional sources is important
to ensure that the information is
accurate and verifiable by multiple
news outlets. Avoid self-published
information (e.g., Twitter) and try to
stick to third-party sources. 

Vetting multiple sources
https://www.globenewswire.com/news-
release/2020/11/16/2127451/0/en/Rainbow-
Faith-and-Freedom-Presents-Virtual-Event-
Week-Faith-In-Crisis.html
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Here is another article by the
Financial Post about Rainbow Faith
and Freedom's event. We now
verified two external sources that
confirm this is an 2SLBGTQIA+
organization. We can now go to their
website directly.

https://financialpost.com/pmn/press-releases-
pmn/globe-newswire-releases/rainbow-faith-and-
freedom-presents-virtual-event-week-faith-in-
crisis
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Now we go back to the search results and directly go to Rainbow
Faith and Freedom's website. Websites will likely have an "About
Us" section with information about the organization itself and
the people who run it. Let's go to the "About Us" section to learn
more about this organization.

https://rainbowfaithandfreedom.org/
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Additional information
We can use this "About Us" page to learn more
about this organization. For example, the rainbow
flag in the header is a good sign that this is a
2SLGBTQIA+ friendly source.

Keep an eye out for these
sections on About Us
pages:

Vision

Mission

Values

Our Team

Our History

Check if these align with the
goal of finding online resources
within the 2SLGBTQIA+
community.

https://rainbowfaithandfreedom.org/about-
rainbow-faith-freedom
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You can usually find an organization's contact information at the bottom of the site. Connecting
to resources directly allows you to ask questions about who they are, what their values are and
if they align with the information that you're looking for. 

Contact info

This can help you figure out whether this is an 2SLGBTQIA+ resource or if you should look
elsewhere.

Be cautious when emailing/messaging organizations directly if you
are using a personal or work address. Make sure you use an email
address (or contact information) that you are comfortable with the
organization seeing or responding to.

Keep yourself safe when contacting
organizations

https://rainbowfaithandfreedom.org/

Here is the footer with the orgnization's contact info
and newsletter sign up found at the bottom of their
website.
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Now we can access the resources we're looking for.
Rainbow Faith and Freedom resources are located under
"Resource Portal" which can be navigated to from the
menu at the top of the website. From earlier steps, we
know these resources come from an 2SLGBTQIA+ identified
source.

Accessing resources

https://rainbowfaithandfreedom.org/resource-
portal
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This resource is from the Ontario
Digital Literacy and Access
Network.
Resource information adapted from 
https : / /www.youtube.com/watch?v=L_G0jT l IV34&t=1s (presented by Alex Latter )

THANK YOU !
We hope you have learned from this

informational guide how to effectively
assess new websites and organizations to

see if they are 2SLGBTQIA+ affirming.

Created by :  V iktor Zhuang
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